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Helpline CARES

Do money worries plague you? Have you witnessed or been the victim of sexual harassment?
Are you experiencing bullying? Do you have problems at work or in your private life and don't
know what to do? Contact us by phone at 044 510 50 96 or helpline@fwg.ch!

Cynthia, Lukas, Antonia or Jolanda from Employee Development will talk about your concerns
discreetly and find a solution together.

You will be supported with:

Psychological support, sexual harassment, legal advice,
discrimination, bullying, debt advice, medical advice, leadership
support, coaching, conflict counselling
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whistleblowing

What is Whistleblowing?

Whistleblowing means that you report any signs of misconduct, legal
violations, or other irregularities in your workplace — even if you don't want
to discuss them directly with your manager or the FWG HR team.

Examples of such issues include:

 Violations of labor or safety regulations

e Discrimination, harassment, or bullying

e Theft and fraud

 Violations of hygiene or food safety standards

e Data protection breaches or other unethical behaviour

By speaking up, you help protect guests, employees, and the business.

If you do not wish to discuss such a matter with HR or your supervisor, you
can contact Michael Schibli.

Michael is an independent advisor and will handle your concern discreetly.
Together with you and the Familie Wiesner Gastronomie, he will work to find §
a suitable solution.
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